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: the palstionsnds between. ‘aispositioni ‘level of’ od 8 AS 9 ey 
self-disclost e or disclostre flexibility--a. measure. of: My 
‘appropriateness of self-disclosure with. Tespect. to social-situational aa 
-. moras-rand indices of effective interpersonal: ‘functioning were i 
investigated in two experisents. Results of Study I revealed that: Be ge 
_.when differences in social desirability vere statistically if: egg 


“eontrolled, females vere significantly more neurotic than males, and. - a. 
disclosure flexibility interacted with dispositional level of. A 


_ G@iscJosure. Those nedium disclosers who ‘were willing to disclose in 
* aceordance with social ‘noras were significantly. less neurotic than- 
‘those whose disclosures deviated from the norms. Results of study II, . . 
‘which examined the effects of disclosure on.measures cf loneliness, | 
“gatings of social skills, and social activity, found that | 
. ‘dispositional level of disclosure was inversely related to loneliness, ' 4 
and interacted with disclosure a Appropriate nediua es 
:: disclosure: across situations was sore highly associated with lover . 
levels of loneliness than inarrropriate disclosure. Peer- and. 
_ Observer-ratings of social skills were positively related to 
’ @ispositional disclosure, but not to disclosure flexibility or level 
of loneliness. .Aasong viaiig subjects, there was a.trend for - 
| disclosure flexibility to be associated with different levels of 
:' social activity. (Author) Sg 
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Despite the heucibthe appeal of the theoretical relationship . - ae 
between self-disclosure and effective interpersonal functioning - aaa 
(Jourard, 1964; Mowrer, 1961; Rogers, 1961), research aimed at te 
demonstrating this relationship has produced inconclusive results — yes 

. (Archer, 1979; Cozby, 1973). Several possible explanations have 
been advanced to account:for these equiyocal results. Altman and 
Taylor (1973) and Cosby (1973) have noted that. a major difficulty 
with-early research in this area has been the tendency to view 
self-disclosure as a global personality trait rather than © 
‘acknowledging the importance of situational factors in determining 
the level of behavioral disclosure. Another explanation is that 
self-disclosure may be related to interpersonal functioning in a 
curvilinear manner, that is, too mch or too little disclosure in 
a given situation may be characteristic of personality disturbance 
(Jourard, 1964). Typical research using linear models of analyses 
(i.e., correlational and two-group designs) would not detect such 
a curvilinear relationship (Chelune, 1978; Cozby, 1973). A final 
_Possible explanation for the lack of support for.a relationship 
between self-disclosure and interpersonal functioning is that 
disclosure per se may not be directly related to adaptive function- 
ing (Chaikin,. Derlega, Bayma, & Shaw, 1975), but rather may 
interact with other variables to determine its appropriateness 
(Derlega & Grzelak, 1979). é 


= One possible mediating variable is the ability to adjust or 
adapt to situational changes. Such an ability is generally 
considered to be indicative of positive mental furictioning 

(Freeman & Giovannoni, 1969). Within the context of self- 
disclosure, Chelune (1975) has suggested that disclosure flexibility, 
the ability to adequately differentiate various is situational and 
interpersonal cues andsadapt one’s disclosures accordingly, has 
important implications for effective interpersonal functioning. The 
individual who is able to modulate his/her dispositional level of 
disclosure "across a wider range of social situations in response to 
situational and interpersonal demands will function interpersonally 
more adequately than the less flexible individual who has not learned 
the discriminant cues that signal whether disclosure is appropriate 
or inappropriate (Chelune, 1977, pp. 1139-1140). 


The present paper reports data from two studies which examine 
the effects of disclosure flexibility and dispositional self-disclosure 
on méasures of personality health and interpersonal functioning. 
Study I examines the effects of high'and low flexibility across three 
levels of dispositional disclosure on a measure of neuroticism, 
Study II extends this design to examine the effects of disclosure on 
measures of loneliness, social activity, peer-reports of social skill, 
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_ set ing {and administered the following measures, — oh : 4s 


‘or social desirability. Neuroticism was maderately correlated with 
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. and self-. ind /observer-ratings of social skill in a behavioral role ¥ 
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Subjects. ‘The subjects (183) were 93 male and 90 female 


“undergraduate students enrolled in introductory psychology classes tik.  oaRS 
at ahs Universi ty of Georgia. The subjects were tested an @ group 


j ‘ 5 5 eet = 
Measnres * A = 
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“) $elt-Disclosure Situations Survey (SDSS). This inventory 
consists of 20 social situations that systematically vary in terms © 


‘of both situational and interpersonal variables, and therefore differ | 


in their pull for disclosure (Chelune, 1976). Subjects are instructed 
imagine themselves in each situation and then rate the situation 
on a 6-point scale for how willing they would be to disclose intimate 
ormation in that situation. In addition to assessing the subject's * 


pe dispositional level of disclosure across situations, an index of. self- 


‘disclosure flexibility can also be computed by subtracting the 


/ subject's response to each situation from previously established’ 
/ norms for the 20 situations. The absolute difference between the 
/- subject"s response to a given situation and the corresponding norm 


are converted to standard scores and summed across situations. The 
resulting deviation score represents the degree to which the subject: 
varies his/her disclosures in an appropriate or. normative fashion dn 
response to varying social-situational cues: 


Eysenck Personality Inventory. This self-report instrument. 
consists of "Yes-No" items that measure two independent personality 
dimensions: introversion-extraversion and neuvroticism-stability 
‘(Eysenck & Eysenck, 1968). The present study examined only the ~ 
neuroticism score, which reflects tendencies to be tionally labile 
and overresponsive under stress. 

This 33-item 


_ Marlowe=Crowne Social Desirability Scale (MCSIS).|: 
“True-False" inventory assesses need for approval (Crowne & Marlowe, 
1964), and was administered in the present study to trol for : 


possible biases from stereotypic portrayals of socia acceptable 
self-images among the subjects (Gorman, 1968). 


Results and Discussion. 


“Preliminary analyses revealed no significant sex differences for 
total self-disclosure, disclosure flexibility deviations, neuroticism, 


social desirability (r = -.52), and weakly, but significantly, 
correlated with total self-disclosure (r = -.18). No other significant 
correlations among the variables were observed. ‘ 


To examine the effects of disclosure flexibility and level of 
total self-disclosufe on neuroticism, subjects were grouped into a 
2X2X 3 Sex X Flexibility Level X Total Self-Disclosure matrix, 
The high and low flexibility deviation groups across:low, medium and 
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high Levels of ‘total ee ene were created és rank —_—— 
the scores on both variables and assigning the subjects to the 
appropriate cells of the matrix. ‘Results of the 2X 2X 3 analysis 
of variance revealed no significant main effects or interactions, 
although the Flexibility Level X Total Self-Disclosure interaction 
did epprosch significance (p <.10), 


To qontrol for the possible. confounding effects of. social 
desirability on the neuroticism scores, an analysis of covariance 
was performed with MCSDS as the covariate. The results of this 
analysis revealed several significant differences. As expected 
covariate, social desirability, was highly significant, Fasl77) = a 
68.58, pZ .001. ees main effect for sex was found when . 
higher (M = 12.07) on the peureticion scale than males (M = 10.62). 
The Flexibility Level X Total Self-Disclosure interaction was also 
significant, F(2,177) = 3.41, p £1035. 


The means for the interaction between flexibility level and 
total self-disclosure are displayed in Figure 1. As can be seen, 
there is a difference in neuroticism among the medium disclosers 
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dependi on whether they adhere to aoriail norms across situations 
(low ‘deviation group) or stray from them (high deviation group). 
Those medium disclosers who were willing to disclose in accordance 
with the normative pattern were significantly less neurotic than 
those whose degree of willingness to disclose deviated from the 
normative profile. The fact that this difference was not observed 
for the high and low disclosure groups may be a function of how the. 
deviation scores were derived. Medium disclosers have, the potential 
of deviating in both a high and a low direction, whereas high and low 
disclosérs can deviate in only one direction. 


Study ITI 
Hethed 


Subjects. Subjects consisted of 150 unmarried female under- 
graduate students een in introductory psychology classes at 
the University of rgia. All subjects filled out a number of self- 
report questionnaires and participated in a behavioral role play as 
part of a larger study eeeete elsewhere (Williams, 1979). 


Measures, 


7 Self-Disclosure Situations Survey (SDSS). This 20-item 
inventory is descri in Study I..,. : 


* CLA Loneliness 82 Scale. This scale provides a brief 20-item 
general measure o: ess and has been ‘foundito have satisfactory 
reliability and validity (Russell, Peplau, and Ferguson, 1978). . 


~ Social Introversion- (4) Scale. The 70-items of the. Social 
Introversion Scale of the MMPI were reproduced in their original 
order (Drake, 1946) in a separate inventory ‘and administered with 
the standard MMPI instructions. Individuals scoring high on this 
scale are described as “more comfortable alone or with a few close 
friends, reserved; shy, lacking self-confidence, and uncomfortable. ‘ 
around members of the opposite sex” (Graham, 1977)0 


Activity Questionnaire. This questionnaire assessed the 2 
frequency of participation in social activities. . The questionnaire 

instructed subjects to check those activities they participated in . 
with another person from a list.of university sponsored events for 
each day of the month immediately preceding the experimental ‘session. 
An "other" category also allowed the subjects to describe non- 
university sponsored events (e.g. dinner dates). The total mmber 
of activities checked constituted each subject's score, 


* Role Play. Each subject was asked: to. individually Lateract 
with a male confederate for approximately 5 minutes. while her . 
behaviov’ was observed and tape recorded by two observers behind a 
‘onesway mirror. The subjects were instructed to initiate and maintein 
a conversation with the confederate by pretending that he was another 
subject waiting for a psychology experiment and that he was someone 
they would like to know better, . 


Role-Pla Measures. In addition to scoring a number of specific 
behaviors as part of the larger’ study (Williams, 1979), ‘the observers: 
independently made a global rating of social skill on a 5-point scale |. 
for each subject. Similarily, following the role play, each subject 
was asked to rate on a sa scale her self-perceived social skill 
in the role play. 


Peer-Rating of Social Skill. A peer-rating of the subject's 
social skill was also obtained with the subject's consent means 
of a telephone interview. Peer-ratings were obtained for 142 of the 
150 subjects. 


Results and.Discussion. — 


Subjects were classified into high and low flexibilify deviation 

groups within high, medium, and low total disclosure classifications 

on the basis of their scores on the SDSS using the procedure described 
in Study I. A 3X 2 Total Self-Disclosure X Flexibility Level analysis 
of variance was computed for loneliness. Results yielded a significant 
main effect for Total Self-Disclosure, F(2,144+) = 7.29, p <.001, with 
greater loneliness associated with lower total disclosure. The two- 
way interaction between flexibility level and total disclosure was 
also significant, F(2,144) = 6.31, p ¢.002. The means associated 
with this interaction are depicted a Figure 2. As in the analysis 
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for neuroticism in Study I, the major difference between flexibility . 

levels occurred among the medium disclosers, Medium disclosers whose 

. patterns of willingness to disclose across the SDSS situations deviated © ij. 
. from the normative profile were significantly more lonely than those © 

heh whose pattern of medium disclosure PA enEee adhered more 


To detaching whether high and low subject loneliness interacted : 
with disclostre flexibility and total disclosure in terms of social 
skill, separate 3 X 2 X 2 Total Self-Disclosure X Flexibility Level 
X Loneliness. analyses of variance were computed for each of the 
measures of social skill, Results of the analysis of variance for 
self-ratings of social skill in the role-play yielded no significant 
differences. The only significant differences found in the analyses 
of peer= and observer-ra s of social skill were for the main effect 
of Total Self-Disclosure, F(2,138) = 4.75, p <.01 and F(2,129) = 
3.09, p< .05, respectively. In both cases, higher willingness to 

dis@lose across situations were associated with higher ratings of 


social skill. Thus, for women, greater willingness to disclose ® 
appears to be related to other's, but not self, evaluations of ; 


social skill. 


* The final analyses examined Total Self=Disclosure x Flexibility 
Level X Loneliness effects upon the total number of social activities 
engaged in by the subjects. Initial results indicated no significant 

. differences, although the Flexibility Level X Loneliness interaction. 

approached statistical significance, F(1,138) = 2.99, p < «0% 

Since the $i Scale showed a small, but significant correlation with 

the Activities Questionnaire (r = -.18) and a moderate correlation 

with Loneliness (r = .52), social introversion was covaried. Again 

no statistically ‘significant differences were observed, but the 

Flexibility Level X:Loneliness interaction came closer to significance, 

F(1,137) = 3.46; p <.065. Because of the potential clinical 

implications of this near significant interaction, its means are 

presented in Figure 3. 
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* 

As can be seen in this graph, there is little difference between 
the two flexibility groups in terms of number of activities engaged 
in among individuals reporting low levels of loneliness. However, 
among lonely individuals, the two flexibility groups show divergent 
response patterns. ‘when lonely, women whose disclosure patterns 
vary in response to the normative pull of social-situational cues 
in the environment seem to show increased levels of social activity, 
whereas women whose pattern of disclosures deviates from normal 
expectations show decreased levels of social activity. 


q 
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From a clinical point of view, this dnteraction may oo Anportant 
treatment. implications for lonely women, if not for males. also. . 
When lonely people present themselves for therapy, a common treatment 
strategy would be to seek to increase their social skills and social 
behaviors. While this type of treatment approach would seem to fit 
the high flexibility deviation group, it does not seem appropriate . 
for the low flexibility deviation group. These women are already 
‘engaged in numerous social activities, and their low deviations from 
normative expectations for disclo in a variety of. social situations 
suggest that they do not havé a skills deficit. The present results . 
suggest that a different treatment strategy would be more appropriate 
for them, and that individuals who present themselves as being lonely 
_ Should not be considered a homogenous group in terms of their : 

treatment needs. F 
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